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General Job Description
Hi!

If you are in interested in working with the team at "Hot Rod’s Roasts" the following is a description of what we do and need from our staff. 

We specialize in functions for celebrating happy occasions. We serve spit roast meals and finger foods where people can either pick up a self-serve package from the Bayswater kitchen or we go out to their function and serve.

People generally ring us first to enquire about what we offer, how much it will cost and to find out if we are available to cater on their party night. These people are celebrating their anniversary, special birthday, engagement party, wedding, work break up party etc. Whatever the occasion it is an important day for them and a lot of thought, time and money goes into it. We explain to them how we do all the cooking at the shop and how we set up and serve at their location. If the customer is happy they go ahead and book that date leaving a deposit and signing a contract resulting in both parties being obligated to that date and the menu chosen.

At this point we contact you to see if you are able to work on this night, if you say yes then we take on this function and under no circumstances can you withdraw. If you have special occasions booked just let us know in advance and we will mark you as unavailable on that date. From mid-November to the end of December we expect you to work almost every Saturday night and must have as much time as possible available during the week. We do 100s of functions in December for 1000s of people.

Most of our staff do a mixture of preparing, cleaning and serving. Serving is only 15% of our week’s work. If you don’t like cleaning and doing dishes please do not apply. Catering also involves heavy lifting.

At most functions we send out an experienced adult and at larger functions with a teenager or two to help. After the teenager has been with us for a while and got the hang of it we send them out on their own for smaller functions. In time when they have turned 18 then they can take a teenager out and do larger functions.

At peak times we cook for a 1000 people a day and need the staff to cook, wash, load, serve and run the admin. Relying on staff to be available is our biggest concern, we have been let down often before resulting in the staff left behind having to do enormous hours to catch up. Before you come to an interview please consider what I have just outlined and be sure of your hours of availability.

Looking forward to meeting you,

Rod and Anna Grenfell

